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Abstract

This research aims to learn about public relations programs and their role to
enhance the morale of the State land Transport Company employees.
The researcher relied on the survey method and use a questionnaire and scale tools
to collect information from workers in the Department of Relations and Media and
employees in all departments.

The research reached several conclusions, including:

1. Public relations seek to increase workers’ confidence in senior management
and motivate them to improve their production, as well as their relentless
endeavor to bring workers closer by following multiple and varied forms of
communication with them.

2. The results of the study showed that there was a negative indication of the
morale prevailing among the workers of the State land Transport Company.
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