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The employees> negotiation skills In the public relations department
The ministries of electricity & the
Transportation as an example

Dr. Huda M.Shebeeb
Public relations College of media

Researcher

The employee in the public departments. Have many skills to qualify them working suc-
cessfully in many fields due to the characteristics & marks hasn>t be owned by the
other in another departments because his skill is specialized in his field. But the workers
public relations has developed skills which makes them ready to log in & participation
in many important operations & activities like the operation of negotiation (the subject
of research).

Especially, that the Irag ministers has raised in the field of the social activity after the
year of 2003, that the whole ministries has came as a remarkable from in opening on the
local, Arabic & international companies & organization in order to ratification the con-
tracts, investments & tenders which is necessary to demand the participation of many
sides in the operation of negation in order to get it as a successful operation too serve
the commonweal. The first of the participants is the expert guy and the persons who has
special features makes them agreeable which accords the most on the workers on the
public relations, especially their possessions by the two skills: contact & convection.
The one who regards the roles of these departments will find that the roles given to them
are so simple & limit tasks, although but it doesn>t get out from the zone of organiza-
tion of the conferences> arrangement prepare the requirements for the celebratio+++++ns,
dealing with the journals correspondents & prepare a humble brochures. From this point
on, the researcher had this study which analyses how far the employess> participation
in those departments in the Iraqi ministries in important works which touches the facility
or the ministry &effects on its place & reputation like the negotiation works with the both
of interior & exterior sides & the reasons of their exile from these negotiations. On this
base, the researcher has used the descriptive study & the cadastral method in order to
get the exact information>s by questionnaire from as questions posed to the workers in
the ministries of the oil & electricity. And after analyzing the answers & their accurate
study the researcher had concluded that the most of employees never participated in any
negotiate operation & if some one has participated in one like this operations, his partici-
pation had defined in some marginal affaairs. It>s been clear that reason behind this is
the high authorities because the non-convention in their ability In these departments.
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