Obalu calia dena 3 — eadall tana GHY ae Lo b aliYl Juaaally Aalad) cilBladl ciladd (8 Lthal) o] £ i)

SlaMelf ciloss - ddiall 6] ¢ Miat ]
sl ¥y Jurosnitly dolell

(T V4T swlyadl pleld fpadl dealy e il dunlya)

OLh.Lw b‘\_v-Lua e LD - g.q.g.h.” KW, . @b)." Sl .Jj

il Az ols /pglally cals¥] ALS = pMe¥ly délmunll o

Eﬁnan.g..” ‘_)49‘-.1-0

el alell analsY) SLE Y Jaamaailly dalad) cliMal) cilasd Ailase Ald e Cuad) J iy
oY) (@il Adjaag cilaadd) el oLy i) daaly At o )] p3Uai ) Gasha 8 YOV E/Y N
o9l CLasdl) il () g5y (ad dnanadiia 53008 daaladl (b dalal) cliMal) 4055 Lal Aliadil)
g Adaligial) A58 ity dnalad) dramu pao dig # U (Saag o miia g0 L ) A AT G
Leitaly daalad) G cilBlal) Gy ab i B do i A Jgmiagl) ABla 2 Coa cplan Cg
Glasd (e Jaamiilly J g8l 55005 rasals¥) ALY Aadly Ll Jlad) @llis clgiutheg Wil g Lial)
Apalal) agitn g At i (Gal Ao Bjlgally Adjrall g ) pdiall ppaiig dgllall

lgilaua (b dalal) clBMal) CiiS A5lasd g At Aadiil (pa ilgal) Gl Afath La o 3y Uiagy
sk sail Aluad 3130 203 Cun ¢ ralal) g Ul Jas Cilida B Apalia B9 s Cinpual o 3y
Jigd £ haly cligla Citite aa Jalkie Malking Labad Ieiag ¢ g 50illy pasalsy) Lghaliiy daalal)
Aaalall agdaiil)

research summary:

the research discusses the public relations serveses, registration, and
academic advising in Petra University for the years 2013-2014. Using a field
study and surveying Petra University students to be informed about the
serveses and to cover the tiny details that have to do with public relations
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role in the university as a specialized department interested in serving publics
and gaining their trust in terms of what is legal and possible to build and
enhance the university reputation. and gain the mutual trust between the
university and its publics.

the public relations is considered the main link which helps in organizing
the relations between the senior management in the university and its stuff
and students.
the same considering the academic advising and how the registration
department help the students by advising them and giving the suitable
training to facilize the adaptation of the new students in the campus
environment.

This research focuses on these departments and the kinds of organized
and helpful activities they give. The public relations stands on the front of
these activities due ti the imperative role it takes in the university sector.
The public relations is considered an essential tool to achieve the
development and growth of the academic and educational activities of the
university, and an essential part of an integrated with the various parts and
components of the organizational structure of the University.
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