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Abstract

Embracing digital technological advancements in media and communication has
led government entities to adopt communication practices fully aligned with the dig-
ital and networked system in government communication. Traditional media prac-
tices within the government environment increasingly rely on the ability to utilize
digital tools and systems for content creation, communication, evaluation, and the

management of the entire communication process within an electronic and intelli-
gent framework for government services. Naturally, this transformation has caught
the attention of communication and public relations researchers worldwide, as the
digital and networked aspects of government communication now form an intellec-
tual and theoretical dimension that cannot be underestimated in studying govern-
ment communication practices.
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